51-|.i"E = Your online portal.

Transparency & confidence with an
online, accurate bilt every time.

Our online billing solution is a simple yet quick and effective tool for you to view and analyse

the most complicated of invoices.

You can login to your online billing system throughL8/E and view your invoices. The invoices
show a summary breakdown of your monthly charges in a very simple format. The real bene
our online billing solution is that all the detail is held online so it is very easy for you to set up

account and drill into detail very quickly.
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against these for your last invoice, or view the last six months of billing to establish trends.
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Viewing information such as which

person uses the telephone the most,

Reports

e

© No Feedback at the present time

Top Spending CLI Report

My Account

Lifecycle Software Ltd > Invoice:2008110002354

Graph gy

how long they have been on the phone

for and how much it has cost you, is a
very simple function to perform. Equal
which numbers are called the most is
also a standard report.

My Reports My Alerts

@ No Feedback at the present time

Destination Type Summary Report

Lifecycle Software Ltd > Invoice: 2008110002354

GraphBy Costof calls ~

Destination Type by Value

£103.30

Legend
[ nternational

[Ju obiie:

[ u national Geographic
[w serviee

UK Service - 0845

19.4149

|| Download as csv

Solution’.

£13.89

11,

/= Dashboard

REPORTS

ks Top Spending CLIs

lls Top Dialed Destinations:
olls et summary.

ills Destination Type Summary
ks Site Summary

ks CLI Listing

£14.38

e e
[Cost of calls )

Top Spending CLT by Value

Duration

Legend

[Joxeasssasos
[Jossssssaans
[Josasssaize
[[] oa4s4s0s0e1
01635553209
01635553219
[H 1635553208
01635553554
[Josessssass?
01635553220

112

02:42:14

11,6355

216

05:15:13

11,2092

03:54:01

10.7725

S1

03:08:32

8.20499

Destination Type Summary

You can build up a very informed view of w

(=) Dashboard

REPORTS

dlls Top Spending CLis

ill; Top Dialed Destinations
ks CLT Summary

ills Destination Type Summary.
dlls Site Summary

ks CLI Listing

is calling where and how much you are

spending

fit of
yaur

report

hd

I N




S1-I.i\lE = Your online portal.

Transparency & confidence with an
online, accurate bilt every time.

Invoice Charge Summary

 Welcome Lifecycle Software Ltd = pashboard

=l o S1LIVE breaks down your information and
Lifecycle Software Ltd Top Spending CLIs

o T S displays it as easy to read graphics per in-
oce voice and per Cost Centre or Sithowever
. o @2dz K @S &2dzNJ ail 34¢
Site Charge Summary Fraud Alerts

/L Expensive - 9 new breaches
« Calls to Isle Of Man
4. Long Durations - 8 new breaches
i, Short Durations - 70 new breaches
/i Negative Cost - 836 new breaches

Site Summary

Information can be displayed for each site
or cost centre and downloaded as a CSV file
and emailed to the appropriate area if
necessary
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S S Vel AL A Alerts can be set up so you are informed wk
= T thresholds are exceeded such as:

8 Exceeding call cost limits per call

Long duration calls

§
8 Calls to premium rate numbers
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Calls out of hours
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