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Transparency & confidence with an 
online, accurate billτevery time. 

Our online billing solution is a simple yet quick and effective tool for you to view and analyse even 

the most complicated of invoices.   

You can login to your online billing system through S1-LiVE and view your invoices.  The invoices 

show a summary breakdown of your monthly charges in a very simple format.  The real benefit of 

our online billing solution is that all the detail is held online so it is very easy for you to set up your 

account and drill into detail very quickly. 
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tags as being Cost Centres, Departments, Sites, Telephone numbers etc and you can report 

against these for your last invoice, or view the last six months of billing to establish trends. 
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Viewing information such as which  

person uses the telephone the most, 

how long they have been on the phone 

for and how much it has cost you, is a 

very simple function to perform.  Equally 

which numbers are called the most is 

also a standard report.  

Destination Type Summary 

You can build up a very informed view of who 

is calling where and how much you are 

spending 
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Invoice Charge Summary 

S1-LiVE breaks down your information and  

displays it as easy to read graphics per in-

voice and per Cost Centre or Siteτhowever 
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Fraud Alerts 

Alerts can be set up so you are informed when 

thresholds are exceeded such as: 

§ Exceeding call cost limits per call 

§ Long duration calls 

§ Calls to premium rate numbers 

§ Calls out of hours 

Site Summary 

Information can be displayed for each site 

or cost centre and downloaded as a CSV file 

and emailed to the appropriate area if  

necessary 


